The Logistics Language Blueprint:

Scaling Multilingual Support with
Real-Time Al Translation




+ Executive Overview

‘ In the logistics and on-demand economy, speed is
-l the only currency that matters. When a language
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barrier exists between your users and your support
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F 4 f‘o‘f Wl team, that currency is devalued. This blueprint

details the technical and strategic framework for
implementing Multilingual LLM Agents to
automate support and provide real-time translation
across diverse regional landscapes.
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The Architecture of Real-Time Translation
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g 1. Intent Recognition in Regional Dialects

Standard translation often misses "slang" or industry-specific jargon used by delivery
partners. Our LLM-driven approach uses semantic understanding first to identify the
user's intent, then translates the meaning rather than just the words.

G 2. The "Dual-Sided" LWC Framework
TS
To ensure zero latency, we utilize a specialized Salesforce architecture:

o
The Front-End The Back-End
An LWC-based chat interface that handles Platform Events drive the message "bus,"
regional character sets and right-to-left (RTL) ensuring that when a user hits 'Send,' the
languages where necessary. translation is processed and delivered to the

agent's console in milliseconds.

3. Knowledge Indexing (Multilingual RAG)

We index English-based Knowledge articles and "vectorize" them so the Al can retrieve
an English solution and translate it perfectly into the user's regional language on the fly.
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Strategic Impact Metrics

Autonomous Resolution Reduces the burden on human staff by handling 60%
of repetitive Tier-1 queries.

Dynamic Translation Eliminates the need for a linguistically diverse (and expensive)
agent pool.
Sentiment Analysis The Al detects frustration in regional languages and triggers

immediate priority escalation.

Strategic Impact Metrics
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Audit Index Deploy Optimize

Identify the top 5 regional Centralize your English Launch the Agentforce Use historical chat data to
languages causing the Knowledge base for LLM Service Agent with the "fine-tune" the agent’s
highest support friction. retrieval. LWC translation bridge. responses to local

logistics jargon.

Ready to Break the Language Barrier?

The future of logistics is inclusive and instantaneous. Discover how our Multilingual Al
frameworks can streamline your regional operations and improve delivery partner retention.

Contact our Logistics Al Strategy Team

For more information, contact us
@ www.absyz.com | = marketing@ahsyz.com
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