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Transformation Vision

Building an Intelligent, Connected Service Ecosystem for a Global Financial Centre.
Al that guides customers, accelerates officer decisions, and unifies knowledge access across
every touchpoint.

What sparked the transformation

* Growing service volumes demanded clearer guidance and faster responses

*  Knowledge spread across portals, documents, and teams made navigation difficult
» Officers required instant clarity, not manual lookup and review

+ Customers needed a smarter, more intuitive experience across all services

The opportunity: an Al-native experience layer that makes every step—submissions, searches,
reviews—smarter and faster.

The Shift to Al-Driven Services

* Instead of simply digitizing processes, the organization aimed to intelligentize them.

» The goal was Al-enabled understanding, where systems interpret needs, validate information,
and surface the right guidance instantly.

* This required an architectural pivot: Al as the interpretation + orchestration layer connecting
portals, officer workflows, and knowledge repositories.

The Multi-Domain Challenge (New Framing)

A financial centre’s digital ecosystem spans multiple domains: regulatory submissions, learning

services, courts, dispute resolution, access services, and more.

Each required:

* Accurate retrieval of authoritative content

» Context-aware guidance

« Faster case and submission handling

* Unified, trusted information access

» Delivering this consistently across domains required an Al fabric that could understand context
and apply rules across the entire ecosystem.



The ABSYZ Al Layer

What ABSYZ delivered was not a chatbot, but an adaptable, multi-surface intelligence layer that
powers:

Customer-Facing Officer-Facing Unified Knowledge
Intelligence Intelligence Intelligence
» Conversational guidance * Instant summaries from » Search across multiple
for submissions case files service areas and
* Real-time validation * Automated record retrieval repositories
prompts » Compliance-aware » Grounded responses from
» Step-by-step accuracy insights for faster trusted internal sources
and compliance nudges screening * Relevance boosted with
business keyword
enrichment
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What Changed for Customers & Officers

* Modular prompts

« Validation logic

* Reasoning-ready architecture
+ Contextual grounding

* Multi-channel deployment

The ABSYZ Al Layer

What ABSYZ delivered was not a chatbot, but an adaptable, multi-surface intelligence layer that
powers:

For Customers For Officers For the Organization

* Clearer guidance and * Instant clarity through Al » Consistent, compliant
fewer submission errors summaries responses

 Faster navigation across  Faster pre-screening and  Unified knowledge access
services decision-making * Al-ready foundation for

* One intelligent entry * Reduced manual search future expansion

point for answers and review effort



The Strategic Significance

This transformation redefines what a digital financial centre can deliver:
e Al-guided submissions instead of static forms

* Insight-rich reviews instead of manual searches

* Unified knowledge access instead of fragmented repositories

It sets a new benchmark for using Al not as an add-on, but as a core layer of service intelligence

across an entire ecosystem.
Let’s build the next generation of Al-enabled public services — intelligent, connected, and
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