
Modernizing Enrollment & Lead Engagement
for a Leading US Health System Powered by
Salesforce Marketing Cloud + Sales Cloud

The Situation
Open Enrollment required high-volume, high-precision engagement

Marketing & Sales worked in silos with limited visibility

Lead nurturing was manual, inconsistent, and not behavior-led

A unified, intelligent enrollment engine that:
Identifies high-intent leads

Personalizes outreach at scale

Accelerates enrollment using actionable insights

Quick Glimpse
Industry: Healthcare (US)

Region: Midwest

Salesforce Stack: Sales Cloud, Marketing Cloud

Focus Areas: Lead Management, Enrollment Journeys, Behavior Tracking

ABSYZ connected sales + marketing journeys into a single, behavior-driven 
funnel, giving teams real-time insights and automations that accelerated 

enrollment decisions

What They Needed (The Ask)

The Turning Point



Unified & Intelligent Enrollment Workflow
• Connected Sales Cloud ↔ Marketing Cloud into one ecosystem
• Automated journeys triggered by real engagement (IER signals)
• Event attendees automatically funneled into awareness + enrollment paths
• Sales reps received next-best-action cues based on customer behavior
• Streamlined Medicaid program enrollment workflows

What We Delivered (Solution Highlights)

Before After

Disconnected data Unified 360° visibility

Manual nurturing Automated, personalized journeys

No engagement tracking Behavior-led prioritization

Slow funnel movement Faster enrollment decisions

The Impact

Smarter Engagement Faster Funnel
Movement

Operational Lift

Behavior-aware 
journeys improved 
relevance & timing.

High-intent leads 
surfaced early, boosting 

sales efficiency.

Aligned marketing + sales 
teams with a shared data 

source and unified 
workflows.



Why It Worked

Healthcare + Salesforce multi-cloud expertise

Proven behavioral journey design

Strong integration capability

Speed, precision, enterprise scale

Closing Insight
A modern enrollment experience isn’t about more outreach; it’s about the 
right outreach, driven by real customer intent. This is the system we helped 
them build.

Transform your enrollment &
engagement  workflows with

ABSYZ

www.absyz.com | marketing@absyz.com


